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FORY

OFFERS

WHEN YOU GO BY TRAIN

The purpose of the 2FOR1 scheme is to get the
domestic market to travel by train to visit Britain’s

2

great attractions!

The promotion mechanic for 2FOR1 offers is simple. The customer

simply needs to:

Claiming your 2FOR1 offers couldn’t be easier,
just follow these four steps

YL

2
Nt o/
Choose your Download your Travel by Present voucher
attractions vouchers train & train tickets

The following guide will help you identify valid 2FOR1 vouchers.
All National Rail 2FOR1 vouchers will feature the National Rail logo % == (sometimes known
as the “BR”, double-arrow or crows-foot symbol).

Vouchers from station leaflets

Individual train companies print regional 2FOR1 leaflets that are distributed to National Rail stations

across Great Britain.
Vouchers from station leaflets are used by 50% of National Rail 2FOR1 customers.

These vouchers are similar in size to the credit card size rail tickets.
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Please complete before arriving at the venue
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Vouchers from DaysOutGuide.co.uk and train company websites

Rail customers are increasing booking rail tickets online and as a result we are seeing an increase in
customers downloading 2FOR1 vouchers from DaysOutGuide.co.uk and train company websites.

Vouchers downloaded from train company websites look the same as the vouchers from
DaysOutGuide.co.uk but may also include their own train company logo alongside the National Rail
logo.

These vouchers are usually printed on an A4 sheet of paper. Some customers will trim to the scissor
marks but many don’t.

Front cut here

Attraction Voucher & National Rail

Churchill War Rooms

Name: Catherine Lyver

Address: 200, Aldersgate Street, LONDON, City Of London, EC1A4HD
Email: catherine.lyver@atoc.org

TOC Ref: 100005476

Offar: 2FOR1 Churchill War Rooms

VOUCHER ID: 5928344

Admission: Adult £18 (includes voluntary donation)
Opening Times: Daily 09.30-18.00. Last admission 17.00.
Telephone: 020 7930 6961

cut here
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National Rail 2FOR1 Terms & Conditions

1

2

Only two persans allowed per voucher, unless offer states otherwise. Please print out as many of the vouchers that
you require for your party size.

You must produce two valid National Rail tickets (ie. Tickets that would be accepted for train travel on day of
attraction visit. If using Singles, you must produce both outward and retum tickets to show that your travel spans the
fime of intended visit) as evidence of traveling by train to London or to the attraction destination - most train tickets

display the symbol. National Rail issued tickets inciude Off-Peak. Super Off-Peak. Travelcard. Advance,
Anytime and Season Tickets

If you are travelling on Advance tickets or similar, please ask to keep both inbound and return legs of the tickets,
when arriving at your destination station. In cases where electronic ticket barriers are in operation, you should
approach a member of the train company staffs who can arrange for you to retain your tickets as proof of traveliing
by train.

London Underground issued tickets (including Travelcards) and Heathrow Express are NOT valid and will not be
accepted at any atiraction.

Oyster Cards are NOT accepted (including Travelcard on Oyster).

For E-Day tickets please present your phone message and supporting printed ficket. You will also be asked to
produce photo 1D

Offers are valid until 30 April 2015 unless otherwise stated.

Amended or defaced wouchers will not be accepted.

Acceptance of this voucher is strictly subject to the establishment's own terms & conditions and deemed accepted
'on admission.

Prices are subject to change without notice.

Offers may be withdrawn or subject to change without notice.

Exchange or sale of this voucher is prohibited. Mot for resale. Voucher value 0.0001p.

Special terms & conditions may apply and will be stated clearty within this website

Offer valid on full price adult tickets only. An adult is 18 years or over.

In the event of a full price and concessionary admission ticket being purchased together, the higher price ficket must
b paid for.

The voucher must be used at the time of purchase and is not valid for any pre-booked tickets (unless specifisd
otherwise),

The voucher cannot be used with any other promotion. offer. individual or group discount.

The information you are supplying will be sorted electronically.

Please refer to our FAQs for further information

Vouchers from Direct Mail flyers, advertising in magazines and newspapers

There is a continuous programme of advertising and promotion of the 2FOR1 offers when you go by
train and from time to time these adverts include bespoke 2FOR1 vouchers.

These vouchers replicate the station leaflet vouchers but may be printed on different weight papers

or newsprint.

The following example is from a direct mail drop to more than 500k households in East Anglia.

Front
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Please complete before arriving at the venue
Station you are departing from: Attraction:
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Please provide your email address for more Greater Angha and attraction offers:
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For terms & conditions see leaflet/ reverse
of voucher We will never pass your personal
details to any third parties other than to the
attraction you have visited.
€ GreaterAnglia  vsossa i
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“Terms & Conditions: 1. Only two pecple allowed per voucher. 2. You must produce two vakid National
Rail train tickets as evidence of travelling by train to London - many train tickets display the symbol
National Rail issued tickets include OfF-Reak, Super Off-Reak, Travelcard. Advance, Anytime and Season
Tickets - see daysoutguide couk for a full ist of valid train tickets. 3. Oyster cards and Freedom Passes
are not valid (incuding Travelcard on Oyster). Underground, DLR and bus tickets a not accepted. 4
For mabile phone tickets please present your phane with the barcod " ]
You will also be asked to show photo ID. 5. The offers listed in this leaflet are valid until 315t October
2013 unless otherwise stated. 6. Amended or defaced vouchers will not be acceped. 7. Acceptance of

this voucher is strictly subject to the establishment's own terms & conditions and deemed accepied on
admission. 8. Prices are subject to change without notice and are correct at time of going to print. 9
Offers may be withdrawn or subject to change without notice. 10. Exchange o sale of this voucher is
protibited. Not for resale. Voucher value 0.0001p. 1. Special terms & conditions will be stated clearly
within this publication. 12. Offer valid on full price adult tickets only. An adult is 16 years or over 13.
In the event of a full price and concessionary admission ticket being purchased together, the higher
price ticket must be paid for. 14. This voucher must be used at the time of purchase and is not valid for
any pre-booked tickets (unless specified otherwise). 15. This voucher cannot be used with any other
promotional ofer, individual, or group discount, offered by the attractions/ vemues. 16. Applicable for
Madame Tussauds: This voucher is not valid when making advance credit card bookings or on purchase
of timed tickets, Priority Entrance or Family Tickets. For technical o other reasans some figures may
be removed, or parts or all of the extibition closed. This voucher wil anly entitle an individual to free
entry when they are accompanied by a perscn, who is 16 years or over and who pays the appicable
full rate. 17. On behalf of the Train Companies, ATOC Ltd collects and processes personal information
for the purpose of sales analysis and market research. ATOC Ltd is registered in the UK under the Data
protection Act 1998 as a Data Controller.

Valid Train Tickets
We don’t expect you to be experts in train tickets, so there are four simple things to look for:

1) Is the train ticket valid for travel at the time of the visit?

2) Is the train ticket valid for travel to a National Rail station close to the
attraction?

3) Has the train ticket been issued on National Rail ticket stock?

4) Is the train ticket a National Rail Smartcard?

Is it valid for train travel at the time of the visit?
Each person using a 2FOR1 voucher must have a train ticket that is either:

- Atrain ticket dated for the same date as their visit to the attraction, OR

- Two tickets, one showing a date for a journey to the closest train station to the attraction
that is before/on the date of their visit and one showing the return journey that is on/after
the date of their visit.

The only exception to this is people travelling using a National Rail Smartcard. Smartcards should be
accepted on presentation as evidence that they have travelled by train, even though you may not be
able to check the date or destination of the ticket. There are a number of ways that an attraction can
read a Smartcard if required. If your attraction would like to be able to do this, please contact us by
email - attractions@atoc.org.

National Rail tickets can include Single or Return; Advance, Anytime, Off-Peak, Super Off-Peak and
Season Tickets.

Single or Return; Advance, Anytime, Off-Peak, Super Off-Peak

If a customer has a Single outbound train ticket — 2FOR1 should only be permitted on the date
shown on the ticket.

Page 4 of 9 Updated January 2017 National Rail

Britain’s train companies working together


mailto:attractions@atoc.org

Rail Delivery Group 2FOR1 offers when you go by train
© Notionl Rl % sarramy A guide to 2FOR1 vouchers & train ticket validity

O RAN

If a customer has an outbound ticket and a return ticket — 2FOR1 should be permitted on or
between the dates shown on the outbound and return portions of the Single tickets, or up until the
date shown on the Return ticket. For example, if a customer buys Return tickets to a destination,
outbound on a Monday and returning on a Friday, they will be able to use the 2FOR1 vouchers
throughout the Monday-Friday period, provided they show both outward and return portions of
their tickets.

Is the train ticket valid for travel to a National Rail station close to the
attraction?

As long as you are happy that each customer has a valid ticket that shows that they travelled to the
attraction by train, then the ticket is fine. If however the destination shown on the outward ticket is
not anywhere near your attraction you are within your rights to refuse it.

Has the train ticket been issued on National Rail ticket stock?

National Rail 2FOR1 offer are for rail customers only therefore they must show a valid National Rail
ticket. Below is a guide to valid National Rail ticket stock.

National Rail 2FOR1 offers cannot be used by people who ONLY use buses, coaches, cars or other
local public transport to get to the attraction.

Is the ticket a National Rail Smartcard?

National Rail Smartcards should be accepted on presentation as evidence that the journey was made
by train. There are a number of ways that an attraction can read a Smartcard if required. If your
attraction would like to be able to do this, please contact us by email - attractions@atoc.org.

The following pages are a basic guide to valid National Rail tickets to help you
quickly and easily identify valid train tickets.
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Valid National Rail tickets A

M Paper Tickets

The vast majority of train tickets are those issued by National Rail stations and ticket outlets. They
are credit card sized, printed on orange paper ticket stock and feature the National Rail logo == e
(sometimes known as the “BR”, double-arrow or crows-foot symbol). The back of the tickets will
usually make reference to the National Rail Conditions of Carriage:

S

CUSTOMER REFERES

T NATIONALRAL 400625234300
THIS IS YOUR TRAVEL TICKET

CEPARTURE DATETME  FROM ) ASRHAL OATETME
02/06/11 - GATWICK AIRPORT = LONDON VICTORIA

02/86/11 - LONDOM VICTORIA = GATWICK ATRPORT
GASS | TOMETTIE | ANwo | MSSOWER | RMCAR VAL | mce
STANDARD | AWTITR & mky pismiie  Aeuat sojserzons n.om
avaraen

AR5 BATY B4/ 1144 G 710101 1ok oReakrv Bkl Bt XN Off-Peak Day Single

SUGGESTED ITINERARY SGL (Single)

e o O Adult (16+) Standard
York
15 Newcastie

et by rT—— ANY PERMITTED
Travel on:

Mon 29 Sep 2014A
Price: £32.50

Ticket number  T300ZK7YPIO
PassengeriD  CCD 1111
Passenger name giac biggiero
Purchased 115ep 2014 13:38
Activatedon 29 Sep 2014 13:41
Devicetime 29 Sep 2014 13:42

Mt Name Sufname
S30507 V02 000 0

Firstname Surname
CARD NUMBER

abellio“greateranglia

Chantal
Callaghan

0000 0000 0000 0000
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ThamesLink

the key smartcard )} the key smartcard 1))

Valid National Rail tickets A

] Season Tickets — National Rail Season ticket with photocard:

s e IVaIId only with Photocard
No.
Class  Ticket type Price L ______
Valid until Number
Between Valid Between
Route / also available at Route/alsc available at

L Gold Card

( PHOTOCARD e

Place photo

in this area. SRS (SN TR
" | IO
@
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] Staff Passes - Train Companies have always encouraged their staff to experience the 2FOR1
offers - they can be our best ambassadors. Many of them get free or reduced rate travel/and the
following are a few examples of what staff passes may look like:

% Residential Pass : e Rail Staff Gold Status Pass

@D Al Stations GP510290
.l Plus sleeping berths & specified v

Caledonian MacBrayne Clyde services

Staff Travel Card
01.04.11 to 30.06.12

Leisure use ONLY
@ MR A J LARKIN
CTIUTED Rall Staff Travel Ltd
[ expires ]
31122015
i . TOC Privilege Travel Card |
g o @ Rail Staff Blue Status Pass |1 e b e e t_‘
T Al Stations SP500290 All Stations Eastern Reglon  gpg10290 purnams, i o
QI Residential & Leisure use I Residential & Leisure use ’4%
T MR A J LARKIN @I MR A JLARKIN A
I Rl Sttt Travel Ltd T Rail Staft Travel Ltd oo ot TOCK T manea by

o/
7

(’“7,,. L
(% la.[: -~ 5o
I v
Wi i ¢ ST i 12 Valkd on Eurcatarand LUL only. ~Y

found at wwwaildeliverygroup.comirst

|
17 i va £ Issuing Location = “Sigrature of holder
B, LA L . (parent f chid undes 16)
| Rail Staff Travel

DATES MUST NOT BE ALTERED OR OVERWRITTEN

31/12/2015 31/12/2015 NOT VALID FOR FREE TRAVEL
2017/2018 Staff Travel Card
Staff Travel Card
01.04.17 t0 30.06.18 fresr e
KEY 70 ENOORSEMENTS
LARKIN ADRIAN L Mot T e P S e
wikdon Y i MacBrayre shps
Lo = e 3 Nkl
s asse L 80 T
s
9
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Types of tickets which are NOT valid [(I:

] ]
| e s
A28 May 20014
BRITRAIL SOUTH EAST PASS No. BSE 000DO3E2aZ'A T ]
Yal'd: 3 Days Out Of @ Days  Standard Class Adult

[ MIST BE TALIDNTED
“BEFIEE 26 Moy 2001~

Vet a3 ‘ e TRIUL 2001 \ RS

By Henth Fear Cotry of Residence:  JAPAN

5 20 Pssport # : N \

oy u.—,‘w-lu"rm( [T S 8 \ N :

Day. 3

e JPY ;7700
Sy AT Wiy pungert. Piewee aee consitiorn o e,

sERGAERT

an —

Express Class

FreedomPass

D)
Exprydate .I_ |
31 MAR2015] %

Judith Partridge
123456 1234 1234 1234

Concessionary travel funded
HHM Government with your local authority

ot : . ExpressClass

ter Pegso
456 1234 1234 1234

slanstedexpress  stansted express Y /4

ondon Underground <5 London Underground <L 3 §% -
Ll
oL \QQ a?%: ~——
: ~ o -
2 © % Traveleard ®=-
20 0EC 2y N o ———

‘ﬁum N2«

side up « Not for resale This side up + Not for resale
joct see over

E

EXP HEX arver .

R

o g =y
L
MEAT
EXP = EADEIVED VALD 2 pwyg Exm
PADCRKiTony i

- X (
ADUL --._.A,_w_._.__"' X oLy (o0}

B4 fo6 ovnaly

PADORETON

e v vt
S of HPaP
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